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Cormnissioner for Patents 
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Alexandria, VA 22313-1450 
Sir: 

In accordance with 37 C.F.R. §1.56, and §§1.97 and 1.98 as amended, Applicant cites, 
describes, and provides copies of the following art references: 

FOREIGN PATENT REFERENCE; 

European Patent Application No. EP 0 920 1 76 A2 and A3 to Cruickshank, entitled 
AUTOMATIC BACKUP TRUNKING FOR VOICE OVER THE INTERNET, 
published on 2 June 1999 and 5 September 2001; and 

Japanese Patent Publication No. 2000-115372 to Hirato, entitled PRIVATE 
BRANCH EXCHANGE, OPTIMIZING COST ROUTING SYSTEM USED FOR 
THE SAME, AND RECORDING MEDIUM WITH ITS CONTROL PROGRAM 
RECORDED THEREIN, published on 21 April 2000. 
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OTHER DOCUMENT: 

• Search and Examination Report under Sections 17 & 18(3) from the British Patent 
Office issued in Applicant's corresponding British Patent AppHcation No. 
GB032861 1 .9 (dated 25 May 2004). 

DISCUSSION 

As written in the British Search and Examination Report issued by the British Patent Office 
on the 23th April 2004 in applicant's corresponding British Patent application corresponding to 
applicant's above-captioned U.S. Patent Application, Cruickshank, EP'176 A2 and A3 relates to 
a PBX preferentially establishes a call to a destination number (DN) over a WAN or the internet to 
reduce telephone toll costs to a user. The PBX determines the available connection types available 
by querying look-up tables for the particular DN. If no alternatives to the PSTN are available, the 
call is routed over the PSTN. Where a WAN or internet connection is available, the call is then 
routed over this alternative service. If the Quality of Service (QoS) over the computer network 
connection falls below a specified threshold, a second parallel connection is made over the PSTN 
and the call is then transferred to the PSTN. The user is notified of this change in service. During 
the PSTN connection, the PBX polls the altemative service and, upon the QoS rising above a 
specified threshold, the call is then routed back to the altemative service and the PSTN connection 
is torn down. 

Hirato, JP'372 relates to a CPU 3 of the private branch exchange 1 which calculates and 
compares respective speech charges when a leased line 7 and carriers a, b of a public network 8 are 
use, ranks them in the order of offered cheaper cost, and checks idle/occupied lines according to the 
order of cheaper cost. When an idle line is used for an internet phone call, the CPU 3 requests 
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transmission of a packet transmission time and traffic information required for the internet phone 
call. The CPU 3 receiving them compares the obtained transmission time and the traffic information 
with preset threshold data to discriminate speech quality of the internet phone call and transmits the 
call to a subscriber terminal 11, according to the discrimination result. 

The citation of the foregoing references is not intended to constitute an assertion that other 
or more relevant art does not exist. Accordingly, the Examiner is requested to make a wide-ranging 
and thorough search of the relevant art. 

Pursuant to 37 CFR § 1.97(d), the undersigned attorney hereby certifies that each item of 
information contained in this Information Disclosure Statement was cited in a communication from 
a foreign patent office in a counterpart foreign patent application not more than three(3) months prior 
to the filing of the statement. 

No fee is incurred by this Statement. 
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Folio: P56963 
Date: 18 June 2004 
I.D.: REB/ny 



Respectfiilly submitted, 




Robert E. Bushnel 
Reg. No.: 27,774 
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Search and Examination Report under Sections 17 & 18(3) from the British Patent Office issued in 
Applicant's corresponding British Patent Application No. GB032861 1.9 (dated 25 May 2004). 
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Oils form with next communication to applicant. 



